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Topics:

e Defining “tax technology” today versus 5 years ago.

e Taxtech investment strategies of firms

e Clientinterests and concerns

e Clientviews on Al’s effect on tax work and services

e How is Al moving tax work today?

e What do you expect tax practice will look like in 5 years?

e How to decide to build, buy or outsource or some combination?

e Have expectations for tax personnel changed, such as more focus on
technology than tax knowledge?

e What stands out on a resume today in hiring a tax professional?

e Outlook for the future



